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CELLULAR 9-1-1 CALLS COMING TO SAN JOSE

Beginning in January 2005, 9-1-1 calls made from cellular
phones within San José will start being answered by City of
San José 9-1-1 dispatchers. Until now, these calls went to
the California Highway Patrol (CHP).

This change is designed to improve emergency dispatch
and response services in San José. This new technology also
allows dispatchers to better pinpoint the location of cellular
9-1-1 callers.

Note: CHP Dispatchers will still answer 9-1-1 calls placed
from or near a San José highway.

For more information, call (408) 277-5798 or send an email
to cybercop@sanjoseca.gov.

EMERGENCY COMMUNICATION SYSTEM SUPPORT FEE

Starting in January 2005, San José residents and businesses
will be charged a new fee on their phone bill. The City of San
José Emergency Communication System Support (ECSS) fee,
passed by the San José City Council in August 2004, is a monthly
charge of $1.75 per residential and cellular phone line and
$13.13 per business trunk line.

The ECSS fee will help maintain the city's current 9-1-1 system
as well as help improve service for wireless customers (See
Cellular 9-1-1 Calls Coming to San José).

Note: Lifeline customers are exempt from this fee.

For more information, call (408) 277-5403 or send an email
to ECSSfee@sanjoseca.gov.

CAC CU GOI DIEN THOAI CAMTAY 0 9-1-1 pugC CHUVEN
PEN SAN JOSE

BGt du 1l thaing Giéng 2006, cac an goi 50 9-1-11U dién
thoai cam fay trong pham vi San Jose sé bdt dau duge
cAc nhan vién sai ph0| 9-1-1 cla Thanh Pho San José trd
16i. Cho t6i nay, céc ¢t goindy dudc chuyén dén Califomia
Highway Pafrol (CHP),

Su thay doi noy nhdm cdi fién cac dich vy sai phdi va
dop Ung cho cac TrUOng hdp khdin cap tqi Son José. Ky
thudt mai mé noy clng gilip cho coc nhdn vién sl phal
b|eT dugc chinh xac hon dia diém clia nguai goi s6 9-1-1
bdng dién thoai cam tay.

Luuy: Céc nhan vién sai phdi CHP sé van #d 16 cho cdc
el goi 9-1-1 it hagic ganxa 1o San José.

DE bigt thém chitiét, xin gol (408) 277-5798 hodic gui dién
thu tGi cybercop@sanjoseca.gov.

LE PHi EMERGENCY COMMUNICATION SYSTEM SUPPORT

BAt dou i thang Giéng 2005, cac cu dan San José va
cdc co'sd kinh doanh s phdi trd m6t 1& phi mdi trén hoa
don dién thogi clia ho. L& phi Emergency Communication
Sysfem Support (ECSS) cta thanh phd San José, dugc Hoi
Dong Thanh Phd San José thdng qua hoi thang Tam, 2004,
13 $1.75 mot Thcng cho moi dLIdng ddy cu gia vo dién
thoai cam tay va $13.13 cho mdi dudng day cla co s
kinh doanh (business frunk ine.)

L& phi ECSS sé gilp duy i he Thong 9-1-1hién nay cla
thanh phd cing nhu gitip cdi fién dichwu cho cdc khdch
hang dién thogi khdng day (Xem phon Cdc CU Goi Bién
Thoai Cam Tay 6 9-1-1 Bugc Chuyén Dén San José).

LLIu y: cac khach hang Lif eline dugc mién rd 6 phinay.

DE biét thém chi tiét, xin goi (408) 277-5403 hodic gl dién
thu t6i ECSSfee@sanjoseca.gov.



